
TrekTrac User Tips – REMOTE ACCESS FEATURES 
 

 
TrekTrac provides user’s with the ability to update their Trip pages even when direct internet access is 
unavailable.  From any data plan enabled cell phone or wireless device – including low bandwidth single 
side band radio connected to a pactor modem you can send real time updates to your travel adventures.  
Our system automatically updates and adds the new information and notifies your Network of Friends to 
return to TrekTrac and view your travels in virtual real time!  You may need to consult the user’s manual for 
your particular remote wireless device or data plan enabled cell phone about how to configure your e-mail or 
remote transmission to TrekTrac.  Here are the basic content formats for sending information. 
 
Position Report Format 
 
To send a remote Position Report address your e-mail to administrator@trektrac.com.  Spell out POSITION 
REPORT on the Subject line. The information below should be transmitted in the following format and is the 
default format for traditional position reporting. The DATE field of the Position Report in the text section of 
the e-mail should have “time” filed in Greenwich Mean Time (GMT). 
 

 
 
The TrekTrac system will automatically file the information reported and update your web pages.  It will 
update your Trip information IF: 
 

1.) The date and time of the position report e-mail falls between the start and end dates of a trip 
you have created (not the GMT position report time you indicate in the body of the e-mail). 

 
IF it does, then: 
 

2.) The Google Map displayed on your Trip Home Page will update your current position report 
information with Date/Time (GMT), Latitude and Longitude, and Comments that you file 
remotely.  Sailtrac will also send a notification to those you have selected to share this trip with 
that information has been updated in your Trip pages.  The most recent position report is 
always displayed on the Trip Home Page.  (NOTE: If you have not filed a position report yet 
then the default location is the first click point from any Intended Course Route Map you have 
drawn in conjunction with this Trip.)   

3.) You may add Comments up to 80 characters in length to any remote e-mail and will 
additionally be displayed on the Trip Home Page.  

4.) The system will automatically reach out to our content weather provider and pull back current 
weather information which will be added to your Trip Home Page from your Latitude and 
Longitude data you provided.  

5.) This position report will also update the Position Report Map located on your Maps Tab in your 
Trip and continue mapping your route underway.  (Note: The maps tab displays two different 
maps – The Intended Course Route that you drew and your Position Report map.) 

6.) If you have checked  the “Send Email Alerts to my Friends when I make updates to my Trip” 
when you created your trip your friends will receive an auto generated e-mail from TrekTrac 
letting them know you made updates and it will invite them to return to TrekTrac and view your 
travel adventures.  

NOTE:  How do we know it is you sending the e-mail?  Before you use the remote e-mail features you must 
visit the My Profile page from your Account Home (once you have logged in).  The e-mail you send 
administrator@trektrac.com must come from either: 
 

1.) The e-mail address that you registered with, or; 
2.) The secondary e-mail address that you gave at registration or provided us for reference on the 

My Profile page at a later date. 
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It’s that easy. Give it a try.  Create a sample trip and try the remote features.  You can always delete it later. 
Take advantage of the tools we provide…now get out there and make a memorable travel adventure.  
 
Journal Entry Format 
 
To add a remote Journal entry is easy too.  Create an e-mail (do not combine with a Position Report e-mail) 
addressed to administrator@trektrac.com.  Spell out JOURNAL on the Subject line.  Provide a Posted date 
in the body of the e-mail. (NOTE:  The Posted Date you provide is associated with your message and will 
display in conjunction with your Journal entry.) Time should be filed in Greenwich Mean Time (GMT).  Below 
the posted date type Message followed by a colon.  Type your text. 
 

 
 

Alternatively you can use this format at your discretion: 
 

 
 

mailto:administrator@trektrac.com


Once either e-mail is received by TrekTrac we will match the date and time of the e-mail (not the posted 
date of the text entry) to the start and end dates of the Trip you have created and update the journal entry 
automatically. 
 
The TrekTrac system will automatically add the journal entry to your Trip IF: 
 

1.) The date and time of the position report e-mail falls between the start and end dates of a trip 
you have created (not the GMT position report time you indicate in the body of the e-mail). 

 
IF it does, then: 
 

2.) The Journal entry is added and your Friends will receive an automatic notification e-mail letting 
them know you have updated your Trip pages. 

 
 
NOTE:  How do we know it is you sending the e-mail?  Before you use the remote e-mail features you must 
visit the My Profile page from your Account Home (once you have logged in).  The e-mail you send 
administrator@trektrac.com  must come from either: 
 

1.) The e-mail address that you registered with, or; 
2.) The secondary e-mail address that you gave at registration or provided us for reference on the 

My Profile page at a later date. 
 

 
 
It’s that easy. Give it a try.  Create a sample trip and try the remote features.  You can always delete it later. 
Take advantage of the tools we provide…now get out there and make a memorable travel adventure. 
 
Add a Photo Format 
 
To send a photo from any data plan enabled cell phone or wireless device capable of taking and sending 
photos you simply address your transmission to administrator@trektrac.com.  Type “PHOTO” in the Subject 
line and attach a photo file.  Adding DATE, LATITUDE, LONGITUDE, and COMMENT fields in the body of 
the e-mail are optional. The time shown in the text section of the e-mail should be filed in Greenwich Mean 
Time (GMT).  Providing a latitude and longitude is optional.  The COMMENT field should be used to add a 
“Photo Description” or “Photo Name”. The information below should be transmitted in the following format. 
The time of the position report in the text section of the e-mail should be filed in Greenwich Mean Time 
(GMT).  Providing a latitude and longitude is optional.  Make sure the image you are attempting to transmit is 
in one of the formats TrekTrac accepts (.gif, .jpg). Then make sure the photo is not cropped or altered 
from a standard 4:3 ratio in portrait or landscape and that the photo is less than 8 megapixels in size.  
Send only ONE (1) Photo per e-mail transmission. 
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The TrekTrac system will automatically add the photo to your Trip.  It will update your Trip information IF: 
 

1.) The date and time of the e-mail falls between the start and end dates of a trip you have 
created (not the GMT time you indicate in the body of the e-mail). 

 
IF it does, then: 
 

2.) Your photo will be added to your Trip.  If it is geotagged with a latitude and longitude it will also 
display in “Map View”. 

 

 
 
NOTE:  How do we know it is you sending the e-mail?  Before you use the remote e-mail features you must 
visit the My Profile page from your Account Home (once you have logged in).  The e-mail you send 
administrator@trektrac.com  must come from either: 
 

1.) The e-mail address that you registered with, or; 
2.) The secondary e-mail address that you gave at registration or provided us for reference on the 

My Profile page at a later date. 
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It’s that easy. Give it a try.  Create a sample trip and try the remote features.  You can always delete it later. 
Take advantage of the tools we provide…now get out there and make a memorable travel adventure. 
 
Add a Video Format 
 
To send a video from any data plan enabled cell phone or wireless device capable of taking and sending 
videos you simply address your transmission to administrator@trektrac.com.  Type VIDEO in the subject line 
of your e-mail. .  Adding DATE, LATITUDE, LONGITUDE, and COMMENT fields in the body of the e-mail 
are optional. The time shown in the text section of the e-mail should be filed in Greenwich Mean Time 
(GMT).  Providing a LATITUDE and LONGITUDE is optional.  The COMMENT field should be used to add a 
“Video Description” or “Video Name”.  The information below should be transmitted in the following format. 
Make sure the video you submit is less than 5 minutes in length, and smaller than 20MB, and in an 
acceptable format.  TrekTrac accepts video files from most digital cameras, camcorders, and cell phones in 
the .AVI, .MOV, .WMV, and .MPG file formats. If you don't think your current video file format is recognized 
by TrekTrac, you may get the best results from converting your file to MPEG4 video with MP3 audio.  You 
may add up to five (5) 20MB video to every trip you create.  Send only ONE (1) Video per e-mail 
transmission. 
 

 
 
The TrekTrac system will automatically add the video to your Trip.  It will update your Trip information IF: 
 

1.) The date and time of the e-mail falls between the start and end dates of a trip you have 
created (not the GMT time you indicate in the body of the e-mail). 

 
IF it does, then: 
 

2.) Your video will be added to your Trip.  If it is geotagged with a latitude and longitude it will also 
display but not play in “Map View”. 

 
NOTE:  How do we know it is you sending the e-mail?  Before you use the remote e-mail features you must 
visit the My Profile page from your Account Home (once you have logged in).  The e-mail you send 
administrator@trektrac.com  must come from either: 
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1.) The e-mail address that you registered with, or; 
2.) The secondary e-mail address that you gave at registration or provided us for reference on the 

My Profile page at a later date. 
 

 
 
It’s that easy. Give it a try.  Create a sample trip and try the remote features.  You can always delete it later. 
Take advantage of the tools we provide…now get out there and make a memorable travel adventure. 
 


